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' 1. Huéng dan tai va cai dat ing dung

D€ st dung Ung dung My VBI, Khach hang chi can Dién thoai thdng minh/may tinh bang st dung hé diéu hanh iOS/iPadOS (phién ban tur 10 trg
Ién) va Android (phién ban tu 5 trg Ién), cd két noi véi Internet (thong qua 3G/4G/Wifi)

Thuc hién tai va cai dat Ung dung theo cac budc sau:

« Budc 1: Vao App Store (d6i véi HDH i0S/iPadOS) hoac Google Play (d6i véi HDH Android)

«  Budc 2: Tim kiém ing dung My VBI

« Budc 3: Cai dat ing dung — chon Nhan trén hé diéu hanh iOS / chon Cai dat trén hé diéu hanh Android

Co thé click truc ti€p vao biéu tugng bén dudi dé tGi trang Ung dung:

) Cac thiét bi chay HDH
- i0S/iPadOS: Apple iPhone, iPad
- Android: Samsung, Xiaomi, Oppo, Vivo...



' 2. Tao tai khoan mdi theo cach thong thucng

Khi lan dau chay ing dung My VBI, Khach hang can phai Bang nhap (néu da co tai khoan) hoac Bang ky (néu chua c6 tai khoan).

DE Dang ky tai khoan mdi, Khang hang thuc hién theo cac budc sau:

[ ]
Click Bang ky ngay Nhap s6 dién Nhap ma kich hoat 6 s6 [4] Cai dat mat khau mdéi theo
thoai, click Bang ky trong tin nhan tir BAOHIEMVBI dinh dang yéu cau (6 mau dd),
gui vao s6 dién thoai dang ky, click Tiép tuc

click Xac nhan



' 2. Tao tai khoan mai theo cach thong thudng — xac thuc tai khoan

Sau khi thiét 1ap méat khau, khach hang can phai xac thuc tai khoan bang gidy td tuy than (CMT/CCCD/CCCD gan Chip) va Chup anh khuén mat

Chon loai gidy t& tuy [6] Chup anh Kiém tra lai cac Néu ban c6 ma nhan [9] Ban d& dang ky tai
than, chup anh 2 mat khudén mat (cé thé thong tin da xac thuc thi nhap ma va click Co. khoan thanh cong va co
hodc st dung anh cé bd qua budc nay), va chinh stra néu co Néu chua c6 nhan vién thé dang nhap vao tai

san trén thiét bi cai ing click Tiép tuc sai sot, click Co tu van thi click Bo qua khoan cta minh.

dung. Xong budc nay
chuyén sang Chup anh
khuon mat



' 3. Tao tai khoan nhanh theo tai khoan Google / Apple

Khach hang c6 thé tao tai khoan nhanh theo tai khoan Google / Apple ctia minh. Vi du dé tao tai khoan theo tai khoan Google, khach hang
thuc hién theo cac budc sau:

Chon Bang nhap Nhap tai khoan Nhép mat khau [4] Néu tai khoan Chon cac dich vu ma

bang Google. Théng Email Google cua ban, Google cta ban va Google cua ban thiét My VBI cé thé truy cap

bao hién lén thi click click Tiép theo click Tiép theo lap xac minh 2 buéc vao tai khoan Google
Tiép tuc thi phai xac thuc tai cua ban, click Tiép tuc

budc nay



' 3. Tao tai khoan nhanh theo tai khoan Google / Apple — xac thuc tai khoan

Sau khi dang nhap thanh céng bang tai khoan Google / Apple, Khach hang co6 thé vao xac thuc théng tin ca nhan bang gidy to tuy than

(CMND/CCCD/CCCD gan chip) va Chup anh khuén mat

Nhap so dién thoai
cua ban, click Bang ky
la ban cé thé truy cap
ludén tai khoan My VBI

[6] D€ xac thuc tai
khoan, ban click biéu
tugng Ca nhan [A] roi
click Chua xac thuc [B]

Click Xac thuc tai khoan

Chon loai giay to
tuy than, chup anh 2
mat hodc sur dung
anh c6 san trén thiét
bi cai ing dung.
Xong budc nay
chuyén sang Chup
anh khuén mat

[9] Hoan thanh chup
anh khuén mat, click
Xac thuc tai khoan dé
hoan tat viéc xac thuc



4. Giao dién Ung dung My VBI

e Cacdichvu

Tim kiém thong tin

Céc tién ich cua My VBI
Truy cap nhanh dich vy
Truy cap nhanh san pham

Cac san pham cua VBI
Théng tin ca nhan va xac
thuc / thay déi thong tin



' 5. Huéng dan st dung dich vu Béi thudng trén My VBI

Sau khi dang nhap vao iing dung My VBI bang tai khoan ciia minh, Khach hang co thé khai bao dich vu Béi thudng theo cac budc:

[1] Chon muc Yéu cau
boéi thudng

Chon loai khai béo.

Vi du chon Khai bao
ton that 6 to

Danh muc ho so
da khai bao cta ban
hién lén. Click Khai
bdo tén that xe 6 to

[4] Nhap céc thoéng Néu bién sé xe khong

tin khai bao. Muc c6 tim thdy, ban c6 thé nhap

dau * 13 bat budc. thong tin khac (s6 khung,
Click Tiép tuc s6 may..) khi click 6 @

NEu muén nhap lai bién s6
xe thi click 6 &



' 5. Huéng dan st dung dich vu Béi thudng trén My VBI (tiép)

L1
[6] Néu thong tin tai budc 4 Chon Gara sua Chup anh ttng muc (6 ) [9] Click Khong dé quay lai
chinh xac, ban sé& tSi budc Pat chira, click Chup va chon Tai anh lén (6 ). budc chup anh.
lich giam dinh. Dién cac théng anh ho sa Hoan thanh viéc chup va tai Click C6 @€ ndp ho sa va hoan
tin can thiét va click Tiép tuc |én cac anh can thiét thi thanh khai bao Béi thuang

click Hoan tat



